Set up Your Security and Computer before
You Use Our Programs

Before you can use AttorneyDoneDea programs, you may have to prepare your computer
system. AttorneyDoneDeal programs require security and other adjustments to your computer
settings, SO our programs can run on your computer.

[4] Note: When you first try to access the AttorneyDoneDeal website—if your
computer requires changes-the Online Utility window displays
automatically. Use the Online Utility window to do the install automatically
(Option 1), or if it does not work, do it yourself manually (Option 2).

Run Option 1: Automatically install/update
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IMPORTANT: LDD Online Utility has to be installed in this computer before you can proceed. You can either let vour
browser automatically install it, or download the utility and install it yourself.

Option 1: Automatically install'update.
Ch'c}cto go to the auto run screen. You may get different warning messages depending on what
vour Internet security settings are. If vou are prompted to restart the computer, please do so.

Option 2: Mamually install'update.
Click here to download and save the utility to your computer, then close all Internet Explorer
windows. Install the utility from your computer by double-clicking it, and follow the instructions until it is
complete. Note: If it is an update, please select "Repair”.
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1. Torun Option 1, on the Online Utility window in the Option 1: Automatically
install/update section to run the automatic install security program, click here. The Utility
will run and install the required components.

Tip: As the Automatic install/update runs, you may get messages regarding your
Internet security. If you are prompted, ensure you restart your computer! After you

run Option 1, to use our program, exit and then reopen your Internet Explorer
(IE), and then go back to our website.

[ Note: If Option 1 does not work, or if you find issues displaying or merging
documents, go to Run Option 2: Manually install/update. Also, see the
Troubleshooting Security and Computer Settings document, or call the
Customer Support Hotline at: 800 525-6588.
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Run Option 2: Manually install/update

[ Note: Use Option 2 to facilitate the required system updates. Y ou may get system
messages or prompts, such as Registry Editor and Security Warnings,
during the install, ensure confirm that want you allow or run them.
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DMPORTANT: LD Onlme Utility has to be nstalled i this computer before you can proceed. You can either let your
browser automatically install &, o dowmload the whlity sad install it vourself.
Opton 1 Avtomatically mstallupdate
Click bere to go to the amo mun screen. YVow may pot diferent weming messages depending on what
vour Intermet security settings are. If you are prompted to restart the compuater, please do so.

Owption 2 Manually installipdate.
Click[herzlte download and save the utility to your computes, then close all Internet Explorer
windows. Install the ity from vowr comguter by double-chiclong it, and follow the mstactions ool £ is

complete. Mote: I it & an update, please select "Fepan”.
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To run Option 2, on the Online Utility window in the Option 2: Manually install/update
section, to download and run the manual install, click here. The followingFile Download

— Security Warning dialog appears.

Do you want to run or save this file?

rﬂ Mame: LDDonlineltiliby, exe
| Tvpe: Application, 1,73MB

From: www.[éwyerdunedéaj.cum

Bun | | Save

“wihile files from the Internet can be usetul, this file type can

|@ potentially harm your computer, 1F you do not st the source, do ot
LT A Save thiz zoftware. What's the risk?

2. On the File Download— Security Warning dialog box, click .
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Tip: Savethe Online Utility in a place where you will find it easily, such as your
desktop, and then close the dialog box after it issaved if it does not close

automatically .

[ Note: Ensure you close Internet Explorer (IE).

-

1. Gotowhereyou saved the Online Utility, and then double-click L

Install Sheild Wizard appears: ‘

. Thefollowing

Installshield Wizard
Welcome

b odify. repair, or remove the program.

]|

the current installation. Click one of the options below.

) Modity

Select new program compaonents bo add or select currently installed
components o remove.

Reinztall all program components installed by the previous setup.

" Bemove
@ Femove all installed components.

| et Ehreld

Wwielcome to the LD Online Utlity Setup Maintenance program. This pragram lets you modify

& Hath | Hesxt = I Cancel |

3. Onthe InstallSheild Wizard, click Repair and then click|__Hest> | The Utility will run

and install the required components.

Tip: Asthe Manually install/update runs, you may get messages regarding your
Internet security. If you are prompted, ensure you restart your computer! After you
run Option 2, to use our program, exit and then reopen your Internet Explorer

(IE), and then go back to our website.

[ Note: If you have any problems or if Option 2 does not work, call the Customer

Support Hotline at: 800 525-6558.
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